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Operating Systems and Browser Minimum Requirements

Western Alliance Bank (“Bank”) regularly monitors browsers and operating systems to ensure the highest
standards. The following are validated for Business Online Banking and Personal Online Banking. The Bank
recommends that you use the latest version of the browsers listed and keep your security settings up to date.

Business Online Banking

Business Online Banking works best when the latest general released browser version (including security patches)
and latest operating systems are used. Versions that are two releases or older than the current release are not
supported, they can still be used however users may experience issues with features functioning properly. Content is
sized and displayed based on the screen resolution of the desktop, tablet or smartphone used.

Business Online Banking system supports the following operating systems and browsers:

Browser Microsoﬂ Microsoﬂ Apple® Mac Apple i0S Goog!e®
Windows 10 | Windows 11 0s® Android™

Apple Safari® X X

Google Chrome™ X X X X X

Microsoft Edge X X

Mozilla® Firefox” X X

Personal Online Banking

Personal Online Banking works best when the latest general released browser version (including security patches)
and latest operating systems are used. Versions that are two releases or older than the current release are not
supported, they can still be used however users may experience issues with features functioning properly.

Personal Online Banking system supports the following operating systems and browsers:
Desktop

Browser Windows 10 Windows 11 (Cgft'ﬁr';"f;gi) (;\fr?;fn':icﬁsn
Apple Safari® - -- 16.5 17.3
Google Chrome™ 126 126 126 126
Microsoft® Edge® 126 126 126 126
Mozilla® Firefox® 127 127 -- -

Note: cookies and Oracle® JavaScript™ must be enabled. Microsoft Edge is not supported in Internet Explorer (IE) mode.

Tablet
Browser Android 14 iOS 17
Microsoft Edge® 125 -
Google Chrome™ 123 126
Apple Safari® - 17
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