PROMOTING HEALTH AND
WELLNESS RIGHT NOW
Western Alliance Bank is committed to helping our employees, clients and communities stay safe and healthy
during this challenging time. The impacts of the coronavirus disease (COVID-19) are rapidly evolving and it is
incumbent on each of us to do our part to help prevent the spread of the virus. As such, Western Alliance Bank
continues to monitor updates from the World Health Organization (WHO) and the US Centers for Disease Control
and Prevention, as well as guidance from industry regulators.
At the bank, we are enhancing our cleaning and sanitizing procedures in high-touch areas. As we’ve all been
learning, recommendations from health experts to prevent infection spread include:
• Practice frequent and thorough hand-washing
• Maintain social distancing
• Avoid touching eyes, nose and mouth
• Practice respiratory hygiene by covering mouth and nose when coughing and sneezing
• Seek medical care early when you experience fever, cough and difficulty breathing
In conjunction with the travel and social distance guidance issued by WHO and other organizations, Western
Alliance is limiting in-person meetings, both internally and externally, and is adopting the following visitor policy
for all of its office and branch locations.
Please refrain from visiting our offices or branches if you have:
• Traveled to, through or had a flight layover in countries classified as high risk, such as China, Iran, South Korea,
Italy and Spain, during the last 14 days (as of the time you are reading this notice), or
• Any reason to believe you might have been in close contact with an individual who has the coronavirus during
the past 14 days, or
• Have been advised to self-isolate within the last 14 days, or
• Are exhibiting any symptoms of infection (such as fever, cough, shortness of breath or other breathing difficulties)
For the time being, Western Alliance respectfully requests that any visitor who is unable to adhere to our visitor
policy please make alternative arrangements with the person you planned to meet rather than visiting our offices
or branches in person.
We do, of course, look forward to welcoming you in the future, and hope that you keep safe and well.
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